Notice of Consumer Civil Rights

Discrimination is against the Law

Rhea Medical Center complies with applicable Federal civil rights laws and does not discriminate on
the basis of race, color, national origin, age, disability, or sex. Rhea Medical Center does not exclude
people or treat them differently because of race, color, national origin, age, disability, or sex.

Rhea Medical Center:

e Provides free aids and services to people with disabilities to communicate effectively with us,
such as a TTY relay service; written information in other formats (large print, audio, accessible
electronic formats, other formats)

e Provides free language services to people whose primary language is not English, such as
qualified interpreters and information written in other languages

If you need these services, you or your representative may inform any employee for assistance.

If you believe that Rhea Medical Center has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance
with: Compliance Officer, 9400 Rhea County Highway, 1-423-775-1121.

If you need help filing a grievance our staff is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,

Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD)
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html



https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

Notice tagline in Tennessee top 15 languages:

Spanish ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiistica.
Llame al 1-423-775-1121 (TTY: 711).

Arabic #) 1-423-775-1121 #b e Josil el ol i 555 2 il o Ll ilont (fd calll S3 Caaai i€ 1) s pale

(711 26845 ) il

Chinese R RGBS T IR EEGE SRR - FHEEE 1-423-775-
1121 (TTY : 711) -

Vietnamese | 05 v Nay ban néi Tiéng Viét, c6 cac dich vy hd trg ngdn ngit mién phi danh cho ban. Goi sé
1-423-775-1121 (TTY: 711).

Korean =O|: Bt E MESHAI= 82, A0 K& MHIAE 222 0/180ta = JASLICH 1-
423-775-1121 (TTY:711)BH 2 =2 &Mool = Al 2.

French ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 1-423-775-1121 (ATS : 711).

Laotian Wox90:1 99 211 WO WwIFI 299, NIVL D MIVY 08T S0 IWWI,
toou’ g de 9, cw bYW gLl 1 Mw. s 1-423-775-1121 (TTY: 711).

AMNANC | oy pogret £ ATICE DU PHCT® ACAH LCERTT (1R ALLTHPT FHIEHPA: DL TUnFAD-
®PC LMK 1-423-775-1121 (ev0 ¥t A-+AGF@-; 711).

German ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfligung. Rufnummer: 1-423-775-1121 (TTY: 711).

Gujarati YUoll: A dR Al el &, Al [A:9es eint Usla Al dHIRL HI2 Gucsd 8.
$lot 80 1-423-775-1121 (TTY: 711).

Japanese | srEmEmIE  BABEEINLSE. EHOSEXEE CHAVEETET, 1-423-775-
1121 (TTY:711) T, BBHEITTITEB SN,

Tagalog PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong
sa wika nang walang bayad. Tumawag sa 1-423-775-1121 (TTY: 711).

Hindi &7 & TS AT ST Frerd 8 aT e forg qod § ST SgradT #4T0 Iqesy &1 1-423-775-1121
(TTY: 711) 9% Ffd F<|

Russian BHUMAHMUE: Ecnu Bbl roBOpUTE Ha PYCCKOM SI3bIKE, TO BaM JIOCTYITHBI O€CIUIaTHBIE YCIyTH
nepeBoja. 3Bonute 1-423-775-1121 (teneraiim: 711).

Persian 1-423-775- L .23l e b i Lad 5 080 @) g (AL ) Olgasd i e KA ol gLy 4o S e

A% ol 1121 (TTY: 711)




